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Reasons for abandonments during checkout

1,044 responses + US adults - 20

18 - © baymard.com/checkout-usability
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Introduce Yourself to Susan

Giving your host more information will make them more likely to confirm your booking
request:

* Tell Susan a little about yourself.
* What brings you to Atlanta? Who's joining you?
* What do you love about this listing? Mention it!

(517t : https://www.ted.com/talks/joe_gebbia_how_airbnb_designs_for_trust?languag

e=ja)
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Prepare for launch

@

You're about to send a campaign to:
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High Fives!

Your campaign is in the
send queue and will go out shortly.
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